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"C!N-L748990L{999GO1101707". E-mail : info@irctc.com, Website: wwwirctc.com

Sub: Award of temporary Iicense -cum- commencement of On-board Catering Services
in train no- 19667'68122955-86,[JDZ-MYS/DEE Palace Queen/Rajasthan Humsafar.
Reft Limited E-Tender no. 20221LRCTC/WCB/VI1/APR/04 op"rr"i on 19.04.2022.

With reference to the subject mentioned above, it has been decided to award you the
temporary license for provision of on-board catering Services in above mentioned train for a
period of 06 months or takeover of services by newlicensee/Railways/IRCTC, whichever is
earlier, purely on adhoc basis subject to the terms and conditions Lnshrined in the tender
document, which shall form part of the License. The above award of temporary license is
subject to the terms and conditions of bid document and Government of India directive to
contain COVID.

A) In view of the above you are required to submit Letter of acceptance within Five (05)
working days of issuance of LoA along with security deposit to be submitted in
Corporate Office as detail here under.The License fee for flrst three months is to be
submitted within five (05) working days of issue of LOA or 05 working days before
date of commencement of operation whichever is later. The remaining 03 months
License fee is to be deposited 15 working days before completion of lst 03 months or
as advised in LOA as detailed below:-

2022 IIRCTC/WCB/M I /APtVO4

M/s Rathour Services
Khagri, Takiyapar,P.O.- Digha,
I)anapur, Patna, Bihar-800012
sanj eevrathour0S@gmail.com
Contact No.9304841101

License fee
GS'i'@18%
Total
Security deposit

Spl. Sccurity dcposit

Ilank account dctails of IITCT'C/CO

22.04.2022

: Rs. 6, 5lr999l-
: Rs. lr17 1360l-
= Rs. 7, 69,3591- (to be paid at IRCTC/NZ): Rs. 23,0811-(3% of the contract value for 06

Months to be submitted within 05 working days as
advised by IRCTC(to be deposited in CO as per
bank details provided herein): Rs. 55,200/- (to be paid at IRCTCnilZ)

is as under:-

Account Name Indian Railway Catering & 'fourism
Corporation Ltd.

Account Number 00070s002t69

ICICI Bank
Connaught Place Delhi

IFSC Codc ICIC0000007
** Cheques will not be

fttd-fi ooor qmrsr: 011-2331I I srv\rr !r-rtor qr\rrrrqr rr'r, 'll lqcqt-]]UUUI tt+ll{l: 011-23311263:9t(5tr\01l-Botlzsg
Regd. & C.



Quotecl LF plus applicablc GS f Ibr 06 months as per tcrms ancl conclition of license to bc
subrnitted at IRCTC/ NZ. Bank account details of IRC]'C/NZ is as under:-

Accor,rnt Nante Indian I{ailway Catering & Tourism Corporation Ltd.
Acoount Numl'ler 000303 I 0005433

Acoount'l'ypc Ctrrrcnt

llank Narnc IIDIIC I]ANK
Branch 209-214, KAILASII I]TJILDING 26, KASI'TJITI]A

GIIANDIII MARG, NIIW DIll-IJl -1100001
II]SC Code III)t;C0000003

**Cheques Will not be accepted

As pcr clause 5.3 of Scope of Work "A special sccurity deposit ecluivalent to the value of
mcals to be supplied for 30 days lor cach kitchen nominated for supply of Ilreakfast/Lunch
/Dinner to the train in unbundling model shall be paid by the licensec to IRC I C IWZ bcforc
commenccment of scrviccs. Ilank account dctails of IRC'I'C/W7, are as under:-

Account Namc Indian I{ailway Catcring &'lourism Corporation Ltd.
Account Numbcr 006003 10003149

Aocount'l'ype Currcnt
Ilank Namc I II)FC Ilank
IJranch Fort, Mumbai
IFSC Codc III)FC0000060

**Cheques Will not bc acccpted

There is no provision for delayed payment and failure to pay as per schedule shall be treated
as'default' and action shall be taken in accordance with tender conditions

Invoice will be issued after receipt of payment along with GST number and billing address
provided for the same.

B) You are required to start the provision of catering services as per advise of IRCTC/[{Z.

C) First day of start of catering services in the train will be treated as date of commencement

of Onboard Catering Services.

D) You are required to submit the list of proposed pickup locations for meal (B/F, lunch &
dinner) along with its addresses for approval of IRCTC. The same should be submitted as

indicated in the enclosed format for acceptance letter.

E) If you fail to accept the offer of award of License and fails to remit license fee, within the

stipulated time as advised by IRCTC, Action will be taken as per terms of clause no. 3.5 of

General Conditions of license- section one.

F) Supply/Sale of Railneer is to be made in the train in terms of clause no. 2.1.a (a) & (b) of

Scope of Work of the tender condition on MRP.

G) Point of Sale machines as per clause 2.3.3 of tender document has to be ensured.

fD All I'}AD items of brands approved in Category A and A special by IITCTC are only to bc

sold in the train.



IITCTC approved, Paoked branded I{TE items like poha, IJpma, Veg meal, Combo mcal

etc. with FSSAI license and MRP, with best before date has to be available in addition in

train in addition to cooked food.

J) Strict compliance of guidelines issued by Government of India, MHA and this office for

COVID-l9, in this regard, should be followed and any violation thereof shall invoke

penalty which may extend upto termination of contract.

K) Award of license is subject to the final outcome of WPs filed in different High Court.

L) The terms & Condition of bid document is an integral part of this letter of Award.

'l'his issues with approval of Competent Authority.

Kindly acknowledge the receipt of this letter.

Manager/Proc
For GGM/Proc.

Ilncl:- Tcnder I)ocument

Copv:-

GM/MCS - lbr kind information and nccessary action please.
GGM/ NZ - to provide date of comrlencernent as per present train sohedule.
GGM/ WZ - for kind information and necessary action plcase.
JGM/MCS - lbr kind information and neccssary action please.
A(]M/Fin - for kind information and necessary action plcase.
Central Control - lbr kind information and necessary action please.
AGM-IT - lor kind inlorrnation and ncccssary action please



F ormat for acceptance of award of temporary licensc
(To bc givcn on company/firm's lcttcr hcad)

()roup (]cneral Managcr/NZ
IITCTC/NZ

Sub: Award of temporary liccnsc -cum- commencement of On-board Catering Scrviccs
in train no. 19 667 -68 I 22985 -86,, IJDZ-MYS/DEE Pala cc Qu ccn/llai asth an I-Iumsafar.
llef: Yo u r o fficc lctter no. 2022 llllcrc/wcB/M 1 /Aplu04 dt. zz.0 4.z0zz.

With refercnce to above, I/we hereby convey my/our acccptance of the terms and conditions
of the temporary license.

Sccurity dcposit as pcr clause 2.tl of General conditions of liccnse- section one'fO IlE, IIAII)
AT COITI'OITATI' OFFICE, :-

'l'rain no. Security
deposit

'fotal Bank Details Demand draft/Bankers
cheque/ItTcSAIEF'I' No./Bank
Guarantee

Liccnsc fcc as per clausc no. 2.9 of Gcneral conditions of liccnse- iacti"" on" T'O BIf frzffll
AT NZ.
'I'rain

no.
License Fee GST

(c0,18%
Total Bank

Details
Demand draft/llankers
cheq ue/l{TGSA.JIIFI' No.

Spccial sccurity Deposit as per clausc no. 2.9 of Gcneral conditions of license- scotion onc
TO I}8, PAID AT IITCTC /WZ.

Irurthcr, dctails of meals (I)/F, lunch & dinner), pick up locations for the abovc trains are as
undcr:-

Train no. Service Details of meal
supply unit along
with addrcss

Name of
contact person
of the meal
supplY unit

Phone no. of
contact
person

19667

B/F
LUNCII
DINNEIT lo be supplies by IRCTC/WZ
I}/F'
LUNCH

19668

LUNCH
DINNER
B/F
LUNCII
DINNER

22985 I}/F
22986 DINNER A^ , At) -/'

"l

I'rain no Special securitl
Deposit

l'otal []ank Dctails Demand Draft/IJankels
3heque/R'f GSAtrllF'I' No.



II{CTC or its authorized person or nominated agency is free to inspect the above premises as

and when required.

IlWe amlare ready to commence services in the above train as per advise of IRCTC.

Signature:
M/s
Name of authorized
person,
Date
l'lacc
Scal of the licensce


